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* = Response is required  

Closing the Loop (following up on last year's questions). If you would like to attach 
supplemental documents, exit this form and use the "Attachments" button (bottom left-
hand corner).  

1. In your 16-17 program review update, you reflected on your service area's 
contributions to the College’s overall goal of improving persistence. You identified 
strategies and activities your service area planned to engage in to address this goal. 
Please describe your service area’s progress over the past academic year.  

* a. What is the status of the project/activities/program improvements?  

Last year we noted that "When it comes to career services the institutional factors that may be 

contributing to lower rates of student persistence for our underrepresented students are adequate access 
or knowledge of availability of overall career services, career counseling, paid internships, job shadowing, 

job postings and additional career/job preparation knowledge. Additionally, adequate staffing to be able 
to provide comprehensive career guidance to ensure academic and career success would help with 

student persistence." 

Program improvements this year were focused on the collaboration with the office of student equity in 

creating The Stand (Mesas food pantry and professional clothing closet). The project is currently growing 
and has managed to accomplish a lot in terms of student success and possible retention efforts.  

* b. What improvements (if any) do you notice in your persistence data?  
The stand has been able to reach 439 students since its formal launch in the spring of 2017. 

Of those students 48.3 percent used The Stand for professional clothing and 57.9% of those 

students used clothing for a job interview and of those 22.8% obtained a job. This results in 

students having the ability to stay in school and not drop out because they have to focus on 

their financial instabilities.  

* c. What barriers or obstacles have you encountered?  
Adequate staffing to be able to provide comprehensive career exploration earlier on to ensure academic and career 
success would help with student persistence. Students are currently finding out about the service under emergency 
support services such as their use of The Stand. We need to have mechanisms in place to meet the students before 
they are in an emergency.  

Looking Forward  

* 2. Identify one major area of focus for your program (e.g. integrating new employees, 
increase efficiency, etc.)  

The Career Center will continue to form partnerships with various campus programs that are 
doing work on closing equity gaps such as The Stand, Career & Technical Education (CTE), 



Strong Workforce, Student Equity Project in Action (SEPIA), First Year Experience (FYE), Second 
Year Experience (SYE), service learning, and alumni relations. In addition the center will 
continue to reduce equity gaps in the workforce by continuing the work of partnering with local 
employers and community workforce partners. The centers main focus will be on early student 
outreach and department growth.  

* 3. In what ways does this focus contribute to the College’s goals of improving 
persistence and what shifts have you seen (or do you hope to see) in your service area 
data that you would attribute to this focus?  
I would like to see more employability preparation and more access to career exploration as 

a way to better define student's intrinsic motivation to stay until completion.  

* 4. In what ways does this focus contribute to the College’s goals of reducing equity 
gaps and what shifts have you seen (or do you hope to see) in your equity data that you 
would attribute to this focus?  

The expansion of basic needs services such as access to employment preparation and more access to 
career exploration.  

* 5. What other trends or patterns do you notice in the data that warrant further 
exploration?  
A big trend is that the department is being underutilized by students. According to our First 

Destination Survey of the class of 2016, 73% of students did not use the career center 

during their time at Mesa. Only 27% reporting having used the service. Of the student that 

used the service 95% said they would recommend it to other students. These numbers 

reflect the need for reaching more students through our service.  


